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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Electra 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.3 lJ(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confiden~ial treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore 'ta1 lefer, Jr. 

Counsel to Electra Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Electra Telephone Company 
(the "Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential information") attached to its Fonn 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the amrnal Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or.financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from cornpetitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange caniers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Jdentijication of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification o_f'whether the in.formation is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submUting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

~l 
'·--~ · .. , 

Counsel fo'? 

Electra Telephone Company 
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<010> StL'dy Area Code 4.4.20Q9 

<015> St~dy Area Name ZL;eCl'RA 'l'r.T.il:fHONE CO 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - ?erson USAC should contact regarcing this data 

Contact Telephone Number- Number of person icl•mtified in data line <030> 

Contact Email Address - Email Address of person identlfled In data line <030> 

Has your company received rts ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existi ng §S4.202(a) "S 

year pian" flied with the FCC? 

2015 

Alt,andA 1>1ol im1 

9044037533 l#Xt. 

a":t.olina.sito1<nes .net 

(yes I no} O@ 
(yes/no ) 00 

If your answer to Une <111> Is yes, then you are required to file a progress 

repon:, on line <112> delineating the status of your company's exlsthg § 

54.2D2(a) "5 yea; plan" or. file with the FCC, as it re.fates to your provision of 

voice telephony service. t4(.0ti9tX:.1.2.p:tt 

<112> Attach Five-Year Service Qua lity Improvement Plan or, in subsequent years, 
your annual progress re?ort flied oursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 

CETC wh'rch only receives frozen support, your progress report is 011/y 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(sj, on line 112, contains a progress report on Its ftve-year 

serv'ice quality improvement plan pursuant to §54.202(a]. The \nformaf1on sharl be 

submitted at the wire center level or census block as appropriate. 

<:13> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quafity and how supportym used to Improve selVi=e quality 

<116> How much ~USF) was used to improve service coverage and how support was used tu improve seNice coverage 

<117> How much (USF) was used to improve service capacity and how sup?ort was used to improve service capacity 
<118> Provide an explanation of network im?rov~ment ta11:ets no: met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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<010> Study Area Code H<l069 

<015> Study Area Name ZLEC'rM TSliEPF.:ONE CO 

<020> Program Year 2Cl6 
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<010> Studv Area Code «200 

<015> Study Ar•• Narne ELECTP.A TEL!.'?HOITT! co 

<:020> P.rogram Year 2010 

<030> Contact Name - Person USAC should contact 'egarcine this data -··· ... .,,.,,a... Molina 

<035> Contact Telephone: Number- Number of person identified in data line <030> 90'4.4.Cl 751:3 ~t. 

<039> tor.tact Em""ail Ao'dre.ss - fmall Address- of person identified in data tine <030> aitlolina'iltownes .net 
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<702> Single State-wide Resident:al Local Service Charge 
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Study Are• Code '42.'.>6:9 

Study Area Nome BLEcTRA TEl.oBPHONE 00 

Program Year 2016 

Cc ntaet Name . Person USAC should contact regarding: this- data J..:nanda. Molina. 

Contact Telephone Number- Number of person identified in dat a llne <030> 904.40.l?SJJ e.xt. 
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<010> S1udy Area Code 4"-205.9 

<015> SwdyAraa lllamQ ~~"-

<020> Program Year ans 
<030> -~ontact Name · Person USACshould contact regarding_this data Amanda «•t!n~ 

<035> Cor.tact Tele~_o_ne Number - Nu~~-er o~ perr>on lcientiiie.d in date line <030> s C4•031S3J- (#X.t . 

<0~9> Cont.let Emall Address .. Ema:I Address of pe_~~n ld,entiflt?d in diitd line. <030> A"Wlina.&t:c:wu\t'*'. c•t 

<810> lieE_orting C•rriet 6l ectrl!'. 7e.1ep!'.'.Cc.e. t:o1<Qao.y 

<811> Holc!ln@ Cumpany "l'Mr.l~s :rt:tcoirf'l'IUnie~e!.()l).C, l >'\C . 

<812> Operating Company Slt:ct-rf. 'l'el&_j)~ COCl!P~Y 
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<010> Study Area Code 442{)6.9 

<015> Study Area Nam: Et.ECTAA TELEPROID; CO 

<020> Prog;am Year 2 01' 

<030> Contact Name - Person USAC shou[d contact regarding this data Manda Molina. 

<035> ContactTe[ephone N;imber- Number of person identified in data line <030> 904.4:)J7533 ~t.:. 

<039> Contact Email Address- Email Address cf person identified in data line <O::lO> a:nolin!!.&t:.ownes. ne~ 

<910> Tribal land(s) on Which ETC Serves 

<92.0> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes 

to confirm the stat~s described on the attached documentls), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313[a){9) includes: 

<92.1> 

<922> 

<923> 

<92.4> 

Needs assessment and deployrn1mt planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<9l6;. Complrance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Comp!lance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
No! Applicable 
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<OW> Stucv Area Code u20•• 
<015> Studv Area Name ;;r,~crAA n LEeHONE co 

<020> Program Year •oiG 

<03D> Contact Name- Person USAC should contact regarding this data I<m&nda Mo1ba 

<035> Contact Telephone Number- Number of person identified ln data line <030> go-14~37533 •"" · 

<039> Contact Email Address - EmaiI Adcjress cf person idenftied in data line <030> ""'olina~towne• .net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to § 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service al at ieast 1 Mbps downstream and 256 kbps 

upstream w~hin the supported area pursuant to§ 54.313(g). 
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<010> Study Area Code 44206S 

<015> Study Area Name ELZCI"RA 'l'U,it;.PRONE ca 
<020> Program Year 2016 

<030> Cont•ct Name - Person USAC should contact regarding this data Amanda Molina. 

<035> Contact Telephone Number· Number of person identified in data line <030> 9044037533 crt. 

<D39> Contact Email Address- Email Address of person identifed in dara lir.e <03~amol!.na~oor.1es .:1ct 

<12.10> Terms & Conditions of Voice Telephony Ufellne Plans 

I """~"' 'M I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), an ll ~e 1Z10, 

or the website listed, on line 1220, rnnt:ains the required informatior< p\Jrsuant to 

§ 54.422(a)(2) annual reporting for ETCs recelvlng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
t elephony service plans offered to Lifeline subscribers, 

<:1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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Pa~e 10 

<010> Study Area Code 
<015> Study Area Nome 

<020> Prcgram Year EJ:W\..1RA 1£L1£PhONE CO 

<030> Contact Name- Person USAC should contact reiardln11 thb d•ta 20:i.' 

<035> Contact Telephone Number- Number of person identified in a•t• lina <030> 
<039> Cont•Ct Emal! Addcess · Ematl Ad cress of permn id1mtifi•d In data line <030> 

ittbILi:At;\ltOIJhei. net 
•~rnmun.-scummGP;~1t1mttt11w•N11t1JSWmm~.r.1<-1mml:lli&rnlltaOO:i!ill'llillllilfWill.lilllllJ.lll!UmH11i1.1raunt:1!IWutJllill!lil.lmrnimttctl41mmn•lti~im.1aJ1Htuil1~t!fclilt1..:ltm~~-t&illm;1.1mrrmrHmmI1JUJR!il1iUutlJWllilli:rel.l.llllllD!HllDWiUJllllJr1wnnm1n1.111Jrm.c:amrnnmmamr:;rro1~DL!un!lm 

Select the approprl>te '1lsponses below (Yes, No, Net Applicable) to note compliance as a recipient cf lnc:romantal Connett Amerlca Phne J 5upport, frozen High Cost support, High Cost support to offset access chuge reductions, and 

Connect Amerita Phase II support as set forth in 47 CFR § 54.313(b),[c),(d),[e). The information n!ported on this form and in the documents a ttached below ls accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nc Year Certification {47 C:R § K~l3(b)(l)i} 

<2011•> 3rd Year Certification (47 CrR § 54.313(bl(l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

I I 
<20U> 

<W13> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

N1.me c: Attacht:d Occ:utT'i• rrt(s,J ~ins Heqwre-a 1nrorm1wn 

Prite Cap Carrier Recei•ing Froian Support certlfie1tlon {47 CFR § 54.312(a)} 
2013 Frozen Support C..k •laUon {47 CFR § S4,313(c)(l lJ 

2014 Frozen Support C;;lcul•tlon (47 CFR § 54.313[c)(2)) 

2015 Frozen Support CaleulaUon (47 CFR § 54.313(c)(3]) 
2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connect Amari ca ICC Support (47 CFR § S4.313(d]} 
Certification Support U<ed to Suild sroadband 

Connect America Phase II Reportlnr (47 CFR § 54.313(e)} 
3;d year Broadband Service Certiflcation 
5th year Broadband Service cert!Rcatlon 
lntarlm Progress Certification 

Piease check the box to confirm that the •t<ached document{s), on line 2021,contains the required Informatio n 
pursuant to § 54.313 (e)(3)(11), as a rec)pient of CAF Phase ll support shall provide the number, names, and 
a~dresses of community anchor Institutions to which began providing access to broadband service in the 
precedi ng calendar year. 

Interim Progress Commu.,lty Anchor IJ\stitutions 

ame o· 

I i I 

r::==- --=::i 
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<!JlO> St!JC:yAr1taCtH~E 4420liS 

<01$> S~-~~.fl.larnl": -·----~EG'..tf,.i\,_ 'r~'-EPRO}:~_CQ 
<O:ZO> PJ"QV~l'j1Year -~-- 20:1!1. 
<.MO> C~ntact Nem.r: ·Pl!rson ~SAC$hould cor.t;;,.ct rl!carCfnr this data ~m;.tu1~ ?<'.ol ina. 
<0.'IS> eo,,uct n !ephcrie: NUniber • Nvtnberof pern:m identified in Oat.a line <030:-- 904 403 7 q ~ ext, 

<039> C<lrinct. Email Address~ Enu.f Ad<irl!'TS ofp11rron Cdentifitd In r;fa,t.i line <030> "'"mn 1-ina@townes.net:. 

.!m1mr-rqm~m:m1mmttr.iilllllUlrni™kDLi11rPJTJm::m11ut1ra!'.r.:l1a:11~nwriuretnQmm~a:i.mmn;m11ro1ltmmmar.cr\lmt~m1ir.uriw:.ii;nw11umuntt.n.·ur.i~mnmunnu11ro.m1ui.m.mm,;nr_~h1ll1u1iuw22.001 

DtE.oc: th box-2' Oelow t.., noh ~mprant• on tu fJvR ye.ar uirv\Q lfUillJty pT~n {pumia111 to 47 c=R § 54.202(1)) and, for privattl~· hall! earrhu-s, 1:nS1.1rior coinpllance with the flnan.e:iill re.pcrtr11e requirements s&tforth jn 47 

CFR ~ S4.3l3(f](2~. ! turthercutffy th'lt the lnformaticri reported en this form a'1d In the. documents 1Uached b,low ls itcurate.. 

{3010) Prorress Rel)ort o;, 5" Yur pbn 

Mile.stone-Ctrtffic:ation {47 CFR § 54,3l3Jfj{l)(i)} 

44:,QG'.9t:x30 lC ,:pd! 

N11m11 c1 Attached Document Usttng P.equlred lnformatLcn 

Please ::.heel< this box to e:orifirrn th-at 1he altached d:octJment(s), on 1l:-1e 3012 contains the requh'ed information pursuant to 
\3011} i 54.313(f)(1)(il),1he carrier sf'\alf provide !Me r.umbaf, n3mes, 31\C adr:Jresses otc:ommunlty anctiortnslJtuUons kl whieh beg:en 

providing .aee1u to brcadt>a.nd service in "the precediM calendar year. rn 

{3012) camrnunlty Anchor lrnti~Utlo:U [47 Cf"§. 54.313(f)(1)(il)! 

C .... ,.u.,.., .. ---- I 
{3013) Is: ~our company 11 Mv1eelyHeld ROA C;irrl~ t47 CfR ! 54.3H(f){ZJ} (Yu/No) ·• _ • _: 

Namr: of Attar:hed Ooarrnent Listing ilequirl!d lnform<1ttor. lt3 ~ 
(3014) tf ye:l, doe:s you.:cotf1P.a~yfildhc ti.US" annv-al rit:.'Ort \YesfNo) .· e.1 

Please ch9Ck these ~oxes t~ connrrn that the attached documen~(s), Dfl rine 3017. eor;i.ahs 1he required Information pursuant to§ 54.313(1}(2) complrance ~equires: 

(3D1Sj ~e.ctronJc copyt:lf tf\elr ;11r-ir11.i~I RUS reportll; (Cplltr.l'tinf 11.t:partfot D 
T•l111communlcatrons Borrowl!rlJ 

\3Cllt) Oocument(s) for Baience Sheet. Income Statement and Statement cf Cash AOWi [El 

!3017j ff the rcsp.:irue i$ yes Ql'l lirie 3014, attBch your com.p&ny's RUS ann~<1I 
report <arid 1.1! n:qlilre.d cku:uMentatlon 

{301&) Ii the r:eSFOrt~e is rio .-:in lil)I! 3014, ls yo,.r c1nnp;1rw owdltr:d'? 

N•me. o: Atti:::hed Ooeument l1stmr 11~qu1rea: 1mormn1on 

0
,-1"::\ 

(Ye;fNol ll!.l 
lft~e. rMpOMJ f\ '(H QO ant 301.IJ, p

0

l'!~e <:h,tkthe -DOXeS beiow to 
oo!"firrn vcr.ir :i:ubmisslon, on lbie l\llS purno;ntto § S4.3l3(f}(l), e:or.ta\ns: 

(301.9) Either a copy oftl-.elraudf..ed fln.:aneial rta1e.merit; or (Zl • fi)'l~ncbl l'e:p(lrt i.., .a ferrn.atco:nr;:anble tri F.US Operatinr Aeport for Telecommunlatiot"1t 

(3D20) Document(s:) for ealaric:e Sha:et1 Income Statement and S1ateme11t of Cash Flows 

t•ml Management lel!er and aUdll Oj:inion issue<! by the ic.depellQent certified pvbl~ acepuntant that performed the company's ~nanclal a~dlt 

1fthe response l.$110 011 lln t:lDl&, !)inst check th• bo:us ~etaw 
t o cor.fltm Y1)Ur .tubmisslon, on ltne 3026 pu~\Jant tD 9 34.3l3(f1[2), 
contains: 

(3022~ Copy of thitlr flri,anclill .rtmmentwh,'ch has be!f'l .subJ~ct to rcvl~w by <11'1 

in depend Mt i:e.rtJtlec:l puhllc aei:ountanr, or 21 '!hi~c~I re:;>ort in a 
~rmst c:imp:i~l11e to RUS Oper.tlni lhpcrtfori.1lecommunleat!Dns. 
tiorrowof'r:s1 

(.3023) ;,i~darfyil'1g: [t'\formatlon wbject.ed to a re:vi"w by11n [ni;i~p1mderrt certifi2'd 

~vbr.c t'tcountant 

(3024) Ul"l-:ferlyiri& lnformatkm .wbjccted t~ e.n offkf!r ce.1:fficatlon. 

D 
D 
0 

m 

rz:r 
rn 

(302Si oocument(s) for Batance Sheet. Income Statement and Statement of Cra.,s..,n_,,F.ulo"'"'"''-:-,.,..,,-":":"'----------------., 
I H2069tx3026.pdC I 

[30261 Attach the wark:stu:.~tllrtiroi l"l!q~Trt!d krfurm;i,tion 

N~rne-'1 Atoch~O Ooc1.1mant Utt.Ing R~Ulfe~ lnform.atlori 

Pillte: ll 
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<010) STV~•A.t«a Cbd• ij_'a~O_&t 

<ell, s:u.& Ate ... N•m.t fil&;.:(.':l'li.>."-"'LJ..*""-'~"'r"'•o.,.•'i:'""--co""------------
co20>- p·l'1)Cf~ Year )~H 

d>J(l); Conuct. ~•tnit • Pv son U5AC •hould c:onu.c:t rt0nln1 thls dni :sm.u,da Kpl ina 
-c.C3!> C:int.tt T t.lyhcnt. N'.Im~ - t.:um'bct ofp~N:\)J'\ idctri!tlcd m ctm lir;~ ctl30Jo. 90i s H.n.n a rt 
<03S> contle:t_ Emlil Addrttf .. em•?! Arl.OtttS of 9•rror- fd-.ntlfltd Jn du~ lln.e <roO> 1'.t!lnl { n"wtottn~~, l'\~t 

r.llltm1C.1mTI'JCm:rrmmrmn:rroo.4Xnmr.rmDJl?ltR.llll~!mtmii'IQ11't~:wuD1.~11cr::o1111;1!Ul'Dwuromrum.a!Ul?Ctt!JMilnrumaut:1lwno:tW1l'lttcmmutmmtl'i'ffW'.t!?,~a-m)!'m~r1:1&m1mtt1'ms:mtt1JJ:tl){l{iJi?lUO:Jit1cwi:AA~ 

fl••nclll Data Summar; 

[302i] Revenue 

{30is] Operating Expenses 

(3029) Net income 

(3030) Te!ephone Plant In SeMi:e(TPIS) 

(3031) Tot:il Assets 

(3032) Total Debt 

(3033) Total Equlty 

(3034) Dividends 

_ , 
iiillli!lllil - 1 ....-1 
W I 

- I ....... I 

thf?l~ of Atbdl«J OOo.amu•t Ur'lfo'-Req~!;cd lnfarm\ttibn 

F•Jitl2 
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REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 4.42069 

<015> Study Area Name RLEC"l'RJ\ 'fe.J .. EPllON:t CO 

<020> Progra:tn Year 2016 

c030> Contaet Name - Person USAC should contact fl:!garding this data .Anumda Molina 

<035> ContactTe1ep~one Number~ Numbef ()f person identified in data fine <030> 90440315)3 ext. 

<039> Contact Email Address,... ~tnillll AdJren of person Identified ln data Une <030> :ut1ol.inaijto\lnes, net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANN UAL REPORTING ON llS OWN BEHALF! 

c.,rtification of Office( as to the Accuracy of the Data Re1>orted for the Annual Reporting for CAF or ll Recipients 

-
J certify that 14\m an officer of the reportfng tatrfor; ttiV responsfbillties Jndude ensurtng the .:...ccUriilcy of the e1nnua.I reptJrtfng requlremchts for unll.'ersar strvice support 
redJJlents; ;md, tp the best of my kn(JWledge, the Information reported cm thl' form and In any attachmenu '' acr::urate. 

-··- ·-
thmc of Reporting Carrier: :ELB~'"iltl', ~"1.n!IBOllE CO 

Signature of Authorti:ed Officer: CER1'IFIED OHLihlE 
Date o•/20/2ois ........ _ 

Printed nam~ of_Authof')ze:d Offi.t~r: Deboirnh Nobles 

Title or po:i;Jtioh of Authorized Officer: VP of Regulatory >.ffairs 

Tefephone l1umber of Authorh:nd Offh::er; 904.259 00.29 d't. I 

Study Area Code of Reoortfng Carrier: H?.069 Flllng Due Date for this form: 07/0i/2015 
-~.~~ 

Person$ wtllfuHy ma1dng false sUs~!!!;Ots on this rorm i;:;iin be punished by fine or forlcltwc under the- Communlcatlon:i; Act of 1934, 47 U.5.C. §§ 502, 503fb). or fine or lmpritoritneht 
underTft1e 1B of the United Sbks Code, 18 U.S.C. § 1001. 

Pa&e 13 
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<02-0> Program Yt.n 2016 

<03'?> CohtaetN~11\i;- JtetSOf'I USAC :sf)oukl_~J'.~btt reg.;r<f~thi~ da~.~-----",.."-'°"=il>--..Ho=l'-"J.r.-' •• '------ --------- ----------

<0~5> Conta.tl Yalaphono, Nt.m1Let .. Number of pcnon !denti(fod in d.tta Jioe .... c.30> 91).(f0J7SJ) ext . 

-d>39> Contact Email Address - £mall Address of pa!~on ld-entif!od '"-~~ lina <O!CI;. amolinat)to""""'""'""-·"-••,,,t~---------------------

TO BE COMPu:TEO llV THE Ra'OR111'1G CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ONlllE f.ARRIER'S 6EHAlF: 

Cettlflcat1011 of Officer to Avthorlle an Agent to Fne Annual Reports for CAF or LI Reciplenls on tlehall of Roportlne Carrier 
·-··-· --· ........... _. 

I certify' that (Nsme of Agent} i !: wfhorfud to !llubmlt tfuJ infoffn•flon rnported oo beh:tlf ttf th-, ~p()"rthig canier. I 
a150 certUy Oti.t • l')rr, 1n'I of'fl~of thr reporting carrier; ~ respon3.il)110es fndude en5tu1ng tfle accurt>GY <»fChc o)nnu,_f d~lA r~p«1ing tti:q1Aremct\t..$ provtdcd to the JilOlhotb~J 
~4nt; ond. to th• Ont of my kn~g:•, the rcplWt$ Md dr.fa pmvldcd to 1bt1111trlh~rbcd :.gtnt l:s aceuraf.& • 

. 
~mt of A~thortledAt-ef\I~ -·· 
Nan-ie of ~eportlng Otrrkr. 

Sfgttlttote of A\ltho!iled Offiui:r; Oat a: 

Pri11ted name: of Authorrz~d Of((oor: -
Title or PoSlllOn ofAud<>rit«i ottic.r. -

:'I' efe:Lf10l)O n'1mbGt cf Au1iiorf1<1d Officor. 
-~---· 

_ .. , ... " 
$1'.ldv Are:i C.ode- of Reoortin~ Can1er. P.li11? Due .. Q!.t!!9.(!M~.!2U~-· --- -- ·-· ....... .....,_ 

J>c tt"C>!IS wlltft.O,i t111i1kl11~ fa~ flJibil:Jn<tnts on thkfotm nri~~ puni<;hl!d hyfitw: orforfe(turl'! mufe..the Comm1t,PoKM$' Mof l,93t, .f'1 O.S.C. §§ ~02. ~03(&), orfi l"la' o;impriU">nm~nt 
unWTlrla I~ of the Untted !.tales Code, lK u.s.c. f 1001. 

TO BE OOMPLETED 6Y lllE AUTHORIZED AGENT: 

Certification ol Agent Authorl.ed tu Fiie Attnoo! Reports for CAF or U Recipients '"' lls:half of Rcportine Carrier 

I, as agent for the u~portlo~ Qlfrh:r, ~rtify th11t Jam ~-;_·;;;d 'f;';;i;rn1t th1t ~J')nlt~report.s for unlVt!rsat service. support r•..tipien;t,t ..,,nboMff of t he. teporting caul~r: i h>lv~ J)f'O,,ldad 

tJ't" d;ab r-vorted htrei" ba.1,d Ofl dat• provldrr:-d by the ter!Q1thlg. muh~r; ond, ttl thfl btin flfm'i l<n&wf.edg t;, the lnformati.c1t "'.:ponM h eram rs •~nto. 

Name of ReoBrtin& Clrrfcr. 

~~~~~-~~~~~U{hori:ed Ace11t er~~·~·~' -'~•~•-•ot_:··-·-------·--
f'1fntccl muncolA1Jthori1<0dAt-ent orEm!'lfoycecf Afcn': _ _ ____________________________________ ~ 

nt1~ crposftbu of Authori:ted Ateflt or Empff)YU of A&e.nt 

r !'eD011~wtlfbll;+ m11kit1t f- Jl11;~e·~;~-~~·~;~~·~·~be-;~1i;hcd bf tine 01~od;iture and er the Qlmmunksttonsk:J.cf ~ 'fl U.S.C ~-SGl.SG.l(bl, or f!nc cr hnplisonl'T'lo.11'4' ~11.!el'Totlel 
f 18 Df tt.e Uuited S't111te~ Co~, 38 U.S.C. f lOOl, 
'·· . .......... ..,,.,,.# •• - ... -·- -· ·· ·· ·· ·· ·-· ··········· •••••• , " ·- · ····---··- · · · -··"~·- _ ••. ,,,___ • ·- · .. .. ••• ••• •• 
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Attaclunents 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Can1er Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Electra Telephone Company ("Electra" or "the Company") complies with the following Texas 
rules jn Administrative Code ('TAC"), Title 16, Part II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. -Customer Service and Protection §26.21- §26.37 
Subchapter C. - Infrastructure and Reliability §26.51- §26.57 
Subchapter F. - Regulation of Telecommunications Service §26.121- §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPl JC") in accordance with Subchapter D §26.81. The reports show that Electra 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Electra complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC I 6 C.F .R. §681.2 ~Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictiom;; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distributio11 or access to the Company's CPNI by independent 
contractors and joint venture pmtners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day~today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compfonce Report for the Board's approval by October l. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 

REDACTED - FOR PUBLIC INSPECTION 
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the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consmner protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
tenns of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Functionality in Emergency Situations for voice and broadband services 

Electra Telephone Company ("Electra" or "the Company'') has an Emergency Operations Plan 

("EOP" or "the Plan") in accordance with Substantive Rule §26.51 (b) of the Texas Public Utility 

Commission's rules applicable to telecoimnunications providers, that addresses the requirements 

for continuity of service and systematic restoration of service after loss of service due to an 

emergency. The EOP is administered and maintained by a member of senior management of the 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 

applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 

through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set, Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand~by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 
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<010> Study Area Cooe «2D6• 

<015> Study Area Name ELBCT:U. TEL"S'.eP.ONE co 

<020> Program Year 2016 

<030> Contact Name - Person USAC •nculd contact regardl~g this data Am.>.nd• Molin• 

<035> Contact Telep~,one Number· Number of person ld•ntlfied In data line <030> •D«OJ1sn e.'<t. 

<039> Contact Email Adoress - Email Addl0!5 of person Identified In data line <030> ~~olio<0tOvn••. net 

<701> 

<702> 

<703> 

Residential Local Servrce Charge Effective Date 

Single State-wide Residential Local Service Charge 
I l/l/ 20lS I 

State Exch•nge j!L..EC) SAC (CETCU_ _Rate Type ServicE!. Rate 

TX Electra n ll , 65 

State Subsc:ti.be.r Une Charge 

0.0 

I 
I 

St;ite Universal Service Fee 
0 . 533 

Service Charge 

J . 5 

Totai per line Rates ~nd H!e. 

1 &. 68 
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Study Are• Code H2069 

Study Area Name ELECTRA 7.ELE;.HONE CO 

Progr<im Year 2[;.lG 

contact Name· Person USACshould contaet regardingthi> data Aro.and~ Malina.. 

C0ntact1'elephone Number~ NumbEr of per5ol'I identified in data line <030:> 904.;0:17533 ext. 

Contac.t Email Address- Email Addre:ss of p_~~~on identi~~d i_n _data line <.:030> -'tl'IOlinaGilt:.o~c$_._net 

~mllf~'$!11ilN!f:]Wfil1 f.~~]\]li!lm!t~fDlllillil'.m~11~imlIBlJ!i!Ullifl'Wg~mm1rnrmrilll~W!ll'ff:fil!lll11ilii1WlffJl1J'fg1mi~m~\llfi!iiW1ffil ~.~mm, ,fffilll!llllilf1mmll!if;ga~~~l@Jlll~~'lmi~ u )\1 : 01}1\<, j m ,: I !.it,/ . ':\f!lmlitWrn1t~w.t~mm1mm1mw-1 g J,:', 

Total Rates Usage Allcm ncl'. 

Action Taken 

When Limlt Reached {select) 

Sroadband Service -~road band Service I Usage Allowance 
Download speed ~Upload speed (Mbps) {GB) 

(Mbps) 

State I Exohonge (ILEC) Rosldentl•I I State Regulat•d 
Rate Fees ond Fees 

TX I E.lect.ra <9 .99 0 .o :L9. 99 c. 766 ~.n• 9~Sg9:L 0 
Other , llo Usage L-i:tlts 

Tl( 
r :Slo!!C:t%a, 3 9 .$19 0 .0 39 .99 1 .0 0. 512 513 99 !t9. 0 

Other, No Usa..ge Liui ts 

TX 
Ele.c:-ra 

.;,9 ,SI? o. 0 49 ,9SI •• 0 1.0 99999'. 0 
Oth~r, No U:1 age Limit.a: 

TX 
E1ect.ra 

69,99 0. 0 69 .99 g, 0 l. 0 999993.0 
Othe:r;, 2'<-o Os~9e Li mi ts 

T',{ 
El ectra 

79 .9S 0. 0 7 9: .99 1 0.0 l. 0 9 9999;. 0 
Otb.eJ: , No u.-aga LiP1i-;:s: 

T',{ 
~l1!Ctra. 

8~. Sl9 l 0. 0 8 9 , ~g 15.0 l. 0 99H9~ .~ 
Other, No Usage :..iroits 

;o 
m 

~ 
-i m 
0 

"'Tl 
0 
;o 
"'O 
c 
OJ 
r 
() 

z 
(./) 
"'O 
m 
() 
-i 
0 z 



:::0 
rn 
0 
)> 

~ 
rn 
0 

..,, 
0 
:::0 
'"O 
c 
OJ 
r 
0 

z 
(J) 
'"O 
rn 
0 
=l 
0 z 

<010> Study Are• Code ,.20€9 

<015> Study Area Name t:LECTP~.\ n:tiErnoN::E: co 

<OW> Program Year 2ot6 

<030> Contact N•me - Person USAC should ~ntact re&.arding t his data Manda Molina 

<035> Contact Telephone Numb~r>i'Jmber of person Identified in d•ta line <030> 90'4 D37s33 ext. 

<039> Contact Email AOdress. Email Address of person Identified in data llne <030> •molina&townes .net 

<810> Reporting C.rrier E:lectxa. '!elep~ne: Ccmpa:J-y 

<611> Holding Company To"!';:.es Tisleccmnu.;:r.ica.~icns. I:.e. 

<BU> Operating Company E1e::.t.:-a. Tel.ephone Compa...-iy 

<813> ri11.n~11m1fo~!l!mt1~11lll!llll!f.>ilmffill!illlatrilli1RilllllIDlfi1lfi!ll~a:~mmm~1mrm1tmim1ID11~im1mnr H1'i;1mri~rmtnt l!llfiffifit!I. !. 

Affiliates SAC 

Choctaw Telephone Comp any 42199~ 

Electra Telephone Company U.2 069 

Haxtun Telephone Companv 4 62190 

MoKa.-i. Dial , Inc. - Kansas -411.3 07 

MoKa=i. Dial t Inc. - Missouri "12-18 07 

Northeast Florida Telephone Companv 2lOJJS 

Pymatuninq Indeuendent Telephone Comuanv 11 02(;0 

Tatum Telephone Company 44 2150 

Walnut Hill Teleuhone Companv 4.0l 729 

MoKan Communications Inc 
NEFCOM Lona Distance Inc. 
PT Communications 

1 ,.,,,,ffil!J!l! :miwmm!llffimffi!Wffil1ll1m'lliiiiinHum;~mm1~Jm111n1n1!~~13~m1111111i11:1;111111i11m11nrnwmwrw1~ fill!l11;mm111m1m1111 

Doing Business As Company or Brand Designation 

N/ A 
N/ A 
N/ A 
N/ A 
N/ A 
NEFCOM 
N/ A 
NI A 
N/A 
N/ A 
NEFCOM Communi cati ons Inc. 
NIA 
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REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Electra Telephone Company 
143002424 
442069 
Texas 

Line 1210: Tenns and Conditions for Lifeline Program Customers 

Electra Telephone Company ("Electra" or ''the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low"Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 - Lifeline Service program. The 
Company ha<; developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3 .50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Electra 
-·-

Residence Access Line 12.65 

ELCS 3.50 

Federal SLC 6.50 

Total Monthly Rate 22.65 

-
"Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rat~ Lifeline Suppmt (9.25) FCC 497: Life/i11e Worksheet 

State Lifeline Support (3.50) FormRil1T-1" TUSF Worksf1eef 

Total Lifeline Service Monthly Rate (12.75) 

·--
Net Monthly Local Service for Lifeline Customer 9.90 

·-

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SP1N: 
Carrier SAC: 
Operating State: 

Linc 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Texas 

Milestone Certification 

Electra Telephone Company ("Electra" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter of certification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests fol' such service are met 
within a reasonable amount of time. 
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Carrier Name; 
Carrier SPIN: 
Carrier SAC: 
Operatll1g State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Electra Telephone Company 
143002424 
442069 
Tex.as 

Data on Community Anchor Institutions 

Electra Telephone Company ("Electra" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. 

1. Electra Telephone Company docs not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 
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LINE 3026: FINANCIAL WORKSHEET 
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